ACTIONSJAKEN

ElectronicResources

Positiveld 2

“Havingaccesgo the nursingreferencecenterand CINAHIlare great!” JuniorNursing/Community
Health

“It hassomegoodonlineresourcessuchasEBSCOHogthichmakeit mucheasierfor me to fulfill my
projects.” JuniorNursing/CommunityHealth

“And | lovethat we haveaccesgo the databasegrom our own computerand cansaveour searches!”
SophomoreBiology/Chemistry/Math

“Ability to useonlinelibrary resourceseasilyis veryimportantto me,and| do find them easyto use
here.” SophomoreBusinessMBA

Response:

Positivecommentsindicatethe importanceof information literacyinstruction.

Negative 4
“Additional onlinejournalsandresourcesshouldbe acquired.”GraduateCHSHA/HR

“I havecomeacrosscertainarticlesin journalsvia databaseghat | would havelikedto usefor research,

onlyto find that | only hadaccesgo the citation, not the journal packagesndfull text online books.Through
Rapidinterlibrary Loan articleswe do not haveare deliveredto users’email,usuallywithin oneday. As
of September2012,the Libraryno longerchargesanyfees(it waspreviously$1.50per article)for

documentdelivery. There

hasneverbeenanychargefor interlibraryloanof books. Thelocationfor
linkingfrom a citationin one databaseto full text in anotheris not consistent. If youneedhelpgetting
articlesyou need,contactthe Referencaleskby telephone570r941 4000o0r throughthe Askar
Librarianlinks.



